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giving group tour recommendations

(=) Making Travel Arrangements arranging a self-led tour 6

booking a vocation package

discussing departure and arrival dates
fulfilling seat requests 6
handing special requests

(=) Booking Airline Tickets

checking in passengers for a flight
sending passengers through security 6
calling passengers to board an aircraft

(=) Departure

getting passengers settled
providing in-flight services 6
preparing for landing

(z ) On the Airplane

giving reminders to passengers
explaining immigration procedures 6
collecting baggage

() Arrival

helping guests check in
providing hotel information 6
handling problems with the room

(=) In a Hotel

greeting customers and recommending
ishes

explaining the specialty of the day
getting feedback from customers

(=) Eating in a restaurant

visiting tourist attractions
making tour arrangements 6
renting a car

(~) Planning the tour

arranging a local tour
providing information to tourists 6
answering questions at the information
counter
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(4 ) Sightseeing

() Tourist attractions in 1. spendlpg t%me in northern Taiwan
Tai 2. traveling in central Taiwan 6
aiwan . .
3. exploring southern Taiwan
1. helping tourists ride the subway/train
(+ - ) Public Transportation 2. checking passengers on a train 6
3. introducing the high-speed rail
1. shopping in duty-free stores
(-+ =) Shopping 2. picking up souvenirs 6
3. looking for traditional items
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